Minutes of Wetmore Road Surgery
Patient Participation Group Meeting
Wednesday 23rd November 2016
Present:

Patients x 5

Ian N, Gillian H, Margaret B & Sarah C

Surgery staff

Rob Paton – Practice Manager

Apologies

Hazel B, Steve W, Beryl W, Gill R & Jan C

Non-attenders

Bernard P & Pam M

Agenda Items

Action

HB is still unwell and so IN chaired the start of the meeting. He had to leave
early so SC took over.
RP
Apologies were noted. Laurie F has resigned as other commitments continue
to clash with meetings. However he is willing to attend at a guest if we would
like input from his experience working for PALS.
The minutes of the previous meeting we agreed pending a correction on the
date and RP will arrange for them to go on the website.
IN requested a card be sent to HB. RP used this opportunity to make a petty
cash fund available to the group. SC will work with RP to organise and
administrate this

SC/RP

Virgin Care
 SC & GR had attended a meeting at Bridge practice where a
representative of Virgin Care updated us on the roll out of their
programme. SC reported back to the group. Notes of this meeting will
be distributed to PPG members with the minutes.
 GH asked how care would be put in place if patients were discharged
back to the community from other regional hospitals. No-one had an
answer and it was requested that if anyone was in a meeting where it
could be raised could they please do so.
East Staffordshire District Engagement Group
 GH had attended the ESDEG on behalf of the PPG. While not able to
attend tonight’s meeting she had sent the key points and some flyers
to share with the group. SC read through the notes and these will be
distributed with the minutes. The PPG appreciated her attendance and
hope that we will be represented at all meetings in the future.
Next meeting
 Following on from the ESDEG it was agreed to invite the vice-chair,
John Bridges to be the guest at the next PPG meeting. He has a
wealth of experience to share with us and is very motivational. Due to
his existing commitments it was agreed that RP would arrange a date
John is available on a Wed or Thur from Mid-Jan onwards and we will
fit our meeting around him. That will be the only agenda item of the

RP

meeting and the PPG will meet again shortly after to decide on our
follow up programme.
Practice Update
 There are going to be changes to nurse appointments. Currently they
can be 10, 20, 30 or 40 mins long and it is quite complicated to match
availability to appropriate appointments. From January they will be 15
or 30 mins long.
 Cryotherapy has had to stop with immediate effect due to problems of
supply and transportation of liquid nitrogen. This is a problem for all
practices across the CCG.
 2244 flu vaccinations have been carried out so far. These are an
important part of funding a nurse’s salary.
 Dr Beth Mackay will be returning from maternity leave at the end of
November.
 2 new receptionists have been appointed – 1 started this month and
the other will start next month.
 A net 78 additional patients have joined the practice in the last 5
weeks taking it to a total list of 10639. With the ever increasing
numbers the practice are looking at new ways to meet clinical needs.
 The latest practice newsletter has been published – suggestions and
amendments from the PPG were reflected in this.
Patient Communication
 There was one note in the message box. A patient had been waiting
for an hour for their appointment and would have appreciated access
to drinking water in that time. MB and GH recalled that previously there
had been water available but this was before RP worked at the
practice. He will consult with the GPs as to why it was removed and
look into feasibility of reinstalling it, bearing all H&S issues in mind. If a
patient needs a drink the receptionists would always be willing to
provide one.

The meeting closed at 7.30pm
SC will contact everyone once RP has arranged the date of the next
meeting with John Bridges

